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“NO FINE PRINT” LIFETIME WARRANTY  

The Window Source of Western Michigan warrants to the original 
purchaser as well as to the immediate transferee (when applicable) of the 
Model 3000, 6000 & 9000 ​series windows and patio doors the 
following:  

Duration of the Warranty- ​This warranty shall stay in force for as long as the 
original purchaser owns the property that the windows are installed in as well as the 
immediate transferee (when applicable).  

Commercial Use- ​This warranty applies in both owner occupied and non-owner occupied 
properties such as office buildings, rental properties, churches, etc...  

Material and Installation- ​Windows and Doors will be free from defects in material and 
Installation.  

Vinyl Parts- ​All made with non-regrind vinyl that under normal use will not crack, chip 
or peel.  

Mechanical Parts and Screens- ​Moving parts such as locking mechanisms, balances 
and screens are warranted against defects from manufacturing or improper installation.  

Seal Failure and Glass Breakage- ​The sealed insulated glass unit is warranted 
against defects resulting in obstruction of vision caused by dust or moisture in the 
dead air space, as well as glass breakage caused by defects in manufacturing or 



improper installation.  

The Window Source of Western Michigan warrants to the original  
purchaser as well as to the immediate transferee (when applicable) of the 
Model 6000 & 9000 ​series windows the following:  

Accidental Glass Breakage- ​In the event of accidental glass breakage the 
property owner will be provided with a replacement glass unit at no charge.  

Transferability- ​All of the above mentioned coverage shall apply to the original purchaser’s 
immediate transferee when The Window Source of Western Michigan is notified in writing 
within 30 days of the property’s transfer date. The correspondence must include a $40 transfer 
fee, address, phone number, and transferee name(s).  

Labor Warranty- ​All labor for the original purchaser of products for a non-owner 
occupied property will be provided for a period of ten years by The Window Source of 
Western Michigan . All labor for the original purchaser of products for an owner occupied 
property will be provided at no charge by The Window Source of Western Michigan .  

(Exclusions and General 
Limitations on back)  

Local Window Source Info:  

The Window Source of Western 
Michigan Address: 1048 S Garfield Ave, 
Traverse City, MI 49686 
Phone:​(231)946-3697 

http://thewindowsourceofwesternmi.com  
Exclusions and 
General Limitations:  

1. ​This warranty goes into effect only after the contract/addendum price has been 
paid in full and there is no outstanding balance due. ​2. ​The labor warranty only 
applies to the original purchaser. ​3. ​Damage caused by intentional breakage, 
vandalism, modifications, fire, water, mold, riots, acts of war, acts of God 
(hurricanes, tornadoes, flood, etc.) and damage done by window air conditioning 
units are not covered by this warranty. ​4. ​Shifting, settling, expansion and 
contraction in the foundation or frame of the property is not covered by this 



warranty. ​5. ​Repairs to screens will be performed at The Window Source 
warehouse. ​6. ​Color variance may occur between replacement parts and 
weathered original materials. ​7. ​This warranty is exclusively for windows and patio 
doors. Any other products installed by The Window Source of Western  
Michigan will carry a different warranty and/or the warranty provided by 
the manufacturer.  

Complete the following to expedite any 
warranty claims  

Original 
purchaser(s):__________________________________________________________ 
__  

Installation Address: 
_____________________________________________________________  

Date of Purchase and Install: 
______________________________________________________  

Transferee 
Name(s):_____________________________________________________________  

Date of Transfer: 
_______________________________________________________________  

Confirmation of Transfer: Yes ______ No 
______  


